
 

Because we care deeply about your children’s safety, 

we ask that you please help us by making sure your 

child is accompanied by an adult from the time you 

enter the parking lot until the time you leave the 

premises. Your children go from your supervision to the 

supervision of 2 background checked, trained 

teachers (Safe adult to safe adult).

What should I do before I get here? Early arrival will 

help ensure your spot since space is limited. 

1. Look over the Sickness Guidelines to make sure 

no symptoms apply to your child. 

2. Take your child to the restroom before 

checking him/her in. 

3. If none of the symptoms or questions apply, try 

to arrive early, and check your child in for the 

service time you prefer (room space is limited 

due to child: teacher ratios and room size). 

4. We will have masks available at church if you 

or your child would like to wear one.  

 

 

Go to the Kids’ Check-In area and we will help you 

with the check-in process. You may request a key fob 

to make check-in easier. As you check in, you receive 

two things: 

• Child name badge: Includes name, class, 

allergies (if applicable) and pick up number. 

• Pick-up badge: Please show this to the 

teachers as you pick up your child. This badge 

includes the pager number. 

Only one parent/person (18 and older) may drop 

off/pick up. 

Please walk your child to the assigned room and wait 

with them until the teacher receives them. 

When leaving or picking up children, knock at the  

door and wait for a teacher. We want to prevent  

any children from leaving without an adult by  

slipping through an open door. 

At the East campus, we ask that if you have preschool 

and grade school children, that you would drop 

preschool children off first and after service that you 

would pick grade school children up first. This avoids 

the danger of little ones on the stairs. 

Because of severe allergies, we ask that you please 

not bring food into the classroom (other than 

bottles for infants or sippy cups for toddlers). 

The exception to this is our Mother’s Day Out program, 

where parents provide a lunch. In this case, it is 

important to remember that we are a nut-free zone.  

 

 

We will provide a snack for the children in the classroom. 

If your child is a baby or toddler, please bring a 

labeled diaper bag with a diaper for each service 

time/hour your child will be with us. In addition to the 

diapers, please include a set of wipes, extra clothes, etc. 

Please label all your child’s belongings.  

All children wait in their classrooms until picked up by  

a parent or the adult responsible. 

 

We do everything we can to best meet your child’s 

needs but if we need your help with this, we will text you. 

Please keep your phone near you and on vibrate. And 

please watch for a message from us. This helps us to 

meet your child’s needs in a timely manner. 
 

 

If your child shows symptoms of illness, please keep 

him/her at home.  On Sundays, we have livestream 

options for our services and would appreciate if you 

took that Sunday to just rest and recuperate at home.  

We ask the same of you during our weekday/evening 

programs.  

A child with the following conditions should not be 

brought to the children’s area: 

• Fever of 100.4 degrees or more within the last 24 

hours 

• Vomiting or diarrhea within the last 24 hours 

• Ear/eye infection, draining ears 

• Nasal drainage of green or yellow mucus  

• Sore throat 

• Common cold 

• Swollen neck glands 

• Sore or discharging eyes 

• Frequent or mucus-producing cough 

• Any unexplained rash or known skin infection 

(except with allergy) 

• Any open wound or communicable disease 

 

Any child who becomes ill during a church activity will 

be taken out of the classroom and escorted to the 

check-in station and parents will be contacted to pick 

up the child immediately. No medications will be 

administered by any means.  

 

If a physician has instructed you to keep your child at 

home for a specific period of time, please do not bring 

them to church during that time. 
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